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This document provides a summary of the main policy benefits and terms and conditions. Complete pre-contractual information and the 
full terms and conditions of the cover and other important information are included in your policy documents. Please ensure you read 
them carefully. 

What is this type of insurance?  
A multi-sectional business insurance policy, providing a range of cover options for Public Liability, Products Liability and/or Employers 
Liability. Cover will only be provided for the sections you select and is subject to the exclusions, limitations and conditions as more fully 
described in the insurance contract wording. 

 
  

 

What is insured? 
 

✓ Public Liability covers your legal liability for 

damages, claimant costs and expenses arising 
out of: 
 

• accidental injury to any person or  

• accidental loss or damage to third party 
property or accidental  

• accidental obstruction, trespass, nuisance 
or interference with any easement of air, 
light, water or way 

• wrongful arrest, detention, imprisonment 
or eviction of any person, malicious 
prosecution or invasion of the right of 
privacy 

 
OPTIONAL COVERS 

 

Products Liability (optional) covers your legal 
liability for damages, claimant costs and 
expenses arising out of accidental injury to any 
person or accidental loss or damage to third 
party property caused by any products supplied 
in or from the United Kingdom, the Channel 
Islands or the Isle of Man 
 

Employers’ Liability (optional) covers your 

legal liability for damages, claimant costs and 
expenses and legal costs arising from injury to 
any person employed by you in the course of 
their employment in your business 
 

 

 

What is not insured? 
 
The policy details the exclusions in full. Some 
exclusions are: 
 

General Exclusions 
 Liability arising from war and government action 
 Fines and penalties 
 Health and Safety fees for intervention 
 Damage for which you or any other insured 

party is not responsible under the terms of the 
contract 

 Cyber risks, cyber war and cyber operation 
 Liability arising from radioactive contamination 

 

Public Liability and Products Liability 
 Liability for faulty, defective or incorrect 

workmanship or products 
 Product recall 
 Liability in respect of pollution or Contamination 

other than that caused by a sudden identifiable, 
unintended and unexpected incident 

 Liability in connection with advice, design or 
specification provided for a fee 

 Liability for financial loss 
 Punitive, exemplary or aggravated damages 
 Liability relating to exposure to asbestos 

 

Employers’ Liability 
 Bodily injury including death to an employee 

being carried in or upon a vehicle or entering or 
getting into or alighting from a vehicle in 
circumstances where insurance is required to be 
effected by you to comply with road traffic 
legislation 

 Bodily injury in connection with any visits to or 
work on, any offshore rig or platform 
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Are there any restrictions on cover? 
 
Certain limitations may apply to the policy, including but not limited to: 
 

! The excess (the amount that you have to pay on any claim)  

! The indemnity limit or other monetary limits or benefit amounts for certain covers  

! Clauses that exclude certain types of claims, losses or damage 

! Liability arising out of deliberate or dishonest acts by you or anyone acting on your behalf 

 

 

Where am I covered? 
 
✓ United Kingdom, The Channel Islands and Isle of Man. Some sections provide limited extensions of cover. For 

example, work overseas in the European Union where temporarily engaged on business work or elsewhere in the 
world where temporarily engaged in non-manual work in connection with the business. Check your policy 
documents for full details. 

 

 

What are my obligations? 
 
Including but not limited to: 
 
• You must take reasonable care to provide complete and accurate answers to the questions we ask when you take out, 

make changes to, and renew your policy 
• Please tell us immediately about changes to the information set out in your Statement of Fact or your schedule 
• You must comply with all the terms and conditions set out in the policy 
• You must fully cooperate with us in the event of a claim 
• You must pay the premium shown on the policy schedule on time 

 

 

When and how do I pay? 
 
You must pay in full to your insurance intermediary. Please contact your insurance intermediary for further details on 
payment options. 

 

 

How do I cancel the contract? 
 
To cancel your policy please contact your insurance intermediary. If you cancel the policy within 14 days of receipt of the 
policy documentation you may be entitled to a full refund of the premium. If you cancel the policy after 14 days of 
receipt of the policy documentation you may be entitled to a proportionate refund of the premium. If you cancel the 
policy you may be entitled to a refund of premium provided that no claim has been made or an incident notified that 
could give rise to a claim during the current insurance period. 

 

 

When does the cover start and end? 
 
The cover will start from the date shown on your policy schedule. Unless otherwise specified on your policy documentation, the 
duration of your cover will continue for 12 months or until you or we cancel the insurance contract. 

 


